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Exploration on marketing of gas home services based on customer experience

—Take ventilation, ignition and card recharge business as an example
Song Hongwei (Shenzhen Zhongran Youjia Gas Service Co., Ltd. Shandong Branch, Jinan Shandong 250000, China)

Abstract: Ventilation, ignition, and gas card recharge are important parts of the gas service chain and are directly
related to users’ gas safety, sense of service gain, and standardized development of the gas industry. At present, ventilation
and ignition and gas card recharge services still have hidden risks such as inadequate safety control and smooth process
connection. There are also problems such as low setrvice efficiency and insufficient convenience that affect customer
experience. Starting from the actual ventilation and ignition and gas card recharge services, this article discusses the
significance of risk prevention and customer experience improvement during the implementation of the two services, sorts
out the three main issues that arise in the implementation of the two services, analyzes them based on relevant theories,
and proposes corresponding optimization strategies to achieve the goals of controllable risks, efficient processes, and high-
quality services. The putpose is to promote the standardization, refinement, and humane development of gas services, and
to assist the high-quality development of the gas industry.

Keywords: ventilation and ignition; gas card recharge; risk prevention and control; customer experience; service
optimization
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